
 

 

 

A community guide to alcohol, drugs and mental health crisis support, 

counselling, outreach, healing and rehabilitation services 
  

This booklet brings together key alcohol and other drug, crisis, healing, and family support services 

available in Derby and the wider Kimberley. It is designed as a practical reference for community members, 

families, workers and service providers seeking timely support, referral pathways and contact information. 

  
Crisis Support – 24 hour | 7 days a week 

• Lifeline: 13 11 14 
• Lifeline Crisis Text Service: 0477 131 114 
• Crisis Care: 1800 199 008 
• 13YARN: 13 92 76 
• Alcohol and Drug Support Line: 1800 198 024  
• Parent and Family Drug Support Line: 1800 653 203  
• Beyond Blue: 1300 224 636 
• Kids Helpline: 1800 551 800 
• 1800RESPECT: 1800 737 732 
• Suicide Call back Service: 1300 659 467 
• Sexual Assault Resource Centre Crisis Line: 1800 199 888 

 

Derby Emergency and Crisis Support 

• Call 000 for emergency police, fire services, or ambulance support. 
• Contact Derby Police on (08) 91152 500. 
• Call or attend the Derby Hospital Emergency Department on (08) 9193 3333  

 

 

 

 

Mooroongoo Nganka-wali Milliya  

Look around           Talk             Now 



 

 

Crisis Care Helpline – 1800 199 008 

The Department of Child Protection and Family Support’s after-hours service operates 24 hours a day, 7 

days a week. This telephone service prioritises child protection concerns and provides information, advice, 

support, and intervention for people in crises and needing urgent help. Types of crises addressed by the 

service include child protection concerns, family and domestic violence, suicidal ideation, and 

homelessness. 

The Crisis Care Unit assists callers experiencing homelessness by providing information and advice. In 

exceptional and unforeseen circumstances, support is provided for callers to access short-term crisis 

accommodation. 

 

Local Derby Support Services 

Garl Garl Walbu Alcohol Association Aboriginal Corporation 

Contact: (08) 9193 1665 | Email: derbysus@wn.com.au | Hours: Monday, Tuesday, Wednesday, and Friday 

8:00am–4:30pm; Thursday 8:00am–6:30pm 

The Garl Garl Walbu Alcohol Association Aboriginal Corporation works to improve community safety and 

health by reducing the harm and risks associated with alcohol and drug use in Derby. 

Garl Garl Walbu manages several community-focused services in Derby, including the Sobering-Up Shelter, 

Derby Night Patrol and alcohol and other drug peer education and support initiatives. 

Sobering-Up Shelter and Derby Night Patrol 

Contact: 0497 631 107 | Hours: 4:00pm–7:00am | Pick-up and transport available 

The Sobering-Up Shelter provides a safe, culturally appropriate place for adults affected by alcohol 

or other drugs to stay overnight, while Derby Night Patrol helps transport people home safely and 

supports community safety after hours. Referrals can come through self-referral, family, friends, 

police, Derby Night Patrol, or health and welfare services. 

 

 

 

 



 

 

People can be admitted to the shelter by: 

• self-referral 
• referral from health and welfare agencies 
• police, the Derby Night Patrol, family, and friends. 

 

Marnin Bowa Dumbara Family Healing Centre 
Contact: (08) 9191 2302 | 24/7 crisis line: 0439 087 395 

The Derby-based Family Healing Centre provides crisis accommodation, advocacy and integrated support 

for women and children escaping family and domestic violence in Derby and surrounding communities. 

Support includes safety, referrals, service coordination, community linkages, and practical assistance to 

help families rebuild stability and move toward long-term healing. 

The service exists to provide safety, dignity, and pathways to recovery for families affected by violence, 

while helping strengthen resilience and support safer futures across the community.  

 

Kimberley Mental Health and Drug Service (KMHDS) – Derby 
Contact: (08) 9193 3605 | Hours: 8:00am–4:30pm Monday to Friday | Email: 

KMHDSReception@health.wa.gov.au 

Kimberley Community Alcohol and Drug Service (KCADS) provides free, confidential, and community-

based alcohol and other drug support in Derby, including assessment, counselling, referral and support for 

people affected by their own or someone else’s alcohol or drug use. 

The service also contributes to broader community-based wellbeing and referral pathways, with a focus on 

culturally appropriate care and community AOD prevention services across the Kimberley. 

Location: Derby Hospital, Clarendon Street, Derby WA 6728. 

Referral: No referral is required; self-referrals are welcome. 

Accessibility: Services in Derby offer wheelchair access, accessible parking, and phones. 

 

  



 

 

Kimberley Mental Health Service offers specialised assessment, treatment and support to and their 
families who are experiencing moderate to severe mental health problems. 

The KMHS multidisciplinary team includes doctors, nurses, social workers, Aboriginal Mental Health 
workers, occupational therapists and psychologists. Clinics are based in Broome, Derby, Fitzroy Crossing, 
Halls Creek and Kununurra with visiting services available across the region. 

Location: Derby Hospital, Clarendon Street, Derby WA 6728. 

Referral: No referral is required; self-referrals are welcome. 

Accessibility: Services in Derby offer wheelchair access, accessible parking, and phones. 

Programs:  

Child and Adolescent Mental Health Service 

Mental health service for patients aged 0 – 17 years old in the Kimberley. 

Adult Mental Health Service 

Mental health service for patients over the age of 18 years old in the Kimberley. 

Older Adult Mental Health Service 

Mental health service for patients over the age of 65 years old in the Kimberley. 

Broome Mental Health Unit 

A 13-bed acute psychiatric inpatient unit located at the Broome Health Campus. 

Broome Community Recovery Centre 

Supporting recovery and wellbeing of individuals and the Broome community in a safe and 

culturally sensitive environment. 

 

  



 

 

Derby Aboriginal Health Service (DAHS) 
• Contact: (08) 9158 4200 | Email: info@dahs.org.au | Hours: Monday, Wednesday, Thursday                       

& Friday 8:15 AM – 4:30 PM, Tuesday: 9:00 AM – 4:30 PM, Closed 12.30 – 1.45pm daily 

Derby Aboriginal Health Service delivers a range of community programs that support the health, 

wellbeing and resilience of Aboriginal people and families across Derby and the West Kimberley. 

Programs focus on prevention, early support, healthy lifestyles, family support, counselling, outreach, 

Elders support and community partnerships that help connect people with the right care at the right time. 

Services: 

DAHS Social and Emotional Wellbeing 

DAHS Social and Emotional Wellbeing provides culturally safe, holistic support for Aboriginal and 

Torres Strait Islander people, families and communities in Derby and surrounding areas. The 

program recognises that wellbeing is shaped by connection to self, family, culture, Country, spirit, 

and community, and combines Aboriginal healing approaches with clinical support. 

The team supports people experiencing stress, grief and loss, trauma, mental health concerns, 

alcohol and other drug use, family and relationship challenges, financial pressure and other life 

difficulties through confidential, welcoming one-to-one, group, and community-based support. 

Our Social and Emotional Wellbeing services may include: 
• Individual and group counselling 

• Youth support activities and programs 

• Men’s and women’s groups 

• Cultural engagement and healing activities 

• Advocacy and support to access other services and referrals 

• Community education and outreach activities 

 
We also collaborate with schools, community groups, and other organisations to support wellbeing 
across the wider community. 
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Referral: Anyone can access the Social and Emotional Wellbeing program. Referrals can be made 

by: 

• Self-referral 

• A family member or carer 

• A doctor, nurse, or Aboriginal Health Worker 

• Schools or other service providers 

Elder Care Support Program 

Derby Aboriginal Health Service (DAHS) provides dedicated, culturally safe support for older 

Aboriginal community members through their dedicated Elder Care Support Program. Recognising 

the vital role Elders play in family and community life, the program focuses on maintaining health, 

independence, and wellbeing in their later years while respecting cultural knowledge, traditions, and 

connections. 

The Elder Care Support Program offers comprehensive services that support both physical and 

mental health. This includes regular health checks, chronic disease management, medication 

support, and assistance with mobility and daily living activities. By providing preventative care and 

early intervention, the program helps Elders maintain their independence and quality of life for as 

long as possible. 

Social connection is a key component of wellbeing for Elders. DAHS provides opportunities for 

Elders to participate in group activities, cultural events, and community programs that reduce 

isolation and promote engagement. The program also offers counselling and emotional support, 

ensuring Elders have a safe space to discuss challenges and access guidance when needed. 

DAHS staff also work closely with residents at the Numbala Nunga Nursing Home, providing tailored 

care and support. Weekly ward rounds are conducted via Visionflex, allowing for more regular 

doctor reviews and improved continuity of care. This partnership ensures residents receive culturally 

safe, consistent health services while remaining connected to the community and supported in their 

daily living. 

 

 

 

 

 

 

  



 

 

Leaving Violence Program 

BRAMS contact: lvp@brams.org.au | (08) 9194 4800 

Intake and Assessment Officer: 0475 571 903 

The Leaving Violence Program supports eligible victim-survivors who are leaving, or planning to 

leave, a violent intimate partner relationship. Support may include up to $5,000 in financial 

assistance, along with safety planning, risk assessment, and referrals to other essential services for 

up to 12 weeks. This program is not a crisis service.  

Intimate Partner Violence is any behaviour within a current or former romantic relationship that 

causes physical, sexual or psychological harm, and it can affect people of any gender or sexuality. 

Intimate partner violence can be: 
• physical, verbal or sexual abuse 

• emotional, spiritual or psychological abuse 

• financial abuse 

• threatening, coercive, or seeking to control or dominate the other person. 

Types of Support: 

The Leaving Violence Program is an individual support package that can provide you with up to 
$5,000 in financial support (consisting of a cash payment and goods and services) which you can 
spend on what is right for you.  
 

Ngunga Womens Group Aboriginal Corporation 

Address: 25 Stanley Street, Derby | Phone: (08) 9193 1455 | Email: reception2@ngunga.com.au 

Ngunga Women’s Group Aboriginal Corporation has been operating in the Derby region for more than 38 

years and provides a range of programs that respond to unmet needs in the Derby community.  

Current Programs: 

Dunyji Jarndu and Ooba Babanil (Strong Women and Children) Program 

This program supports Aboriginal women, children, and families in Derby through the creation of 

culturally safe spaces, early parenting programs, leadership and workforce opportunities and 

intergenerational knowledge sharing. 
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Community Music Program  

The Ngunga’s First Nations Playgroups community program supports the interaction and sharing of 

Traditional Languages, Music, Culture and locally made resource development in each place-based 

playgroup. 

HIPPY (Home Interaction Program for Parents and Youngster) 

HIPPY is a free, two-year, home-based early childhood learning program that empowers parents and 

carers to be their child’s first teacher (pre-school years; 3-5 years old). The HIPPY curriculum is 

aligned to the Early Years Learning Framework, the Australian Curriculum and informed by 

contemporary learning approaches. 

Every local HIPPY program is supervised by a HIPPY coordinator who trains and supervises a team of 

Home Tutors who visit parents in their home. 

Playgroups: Play-based Learning 

Ngunga runs playgroup activities in Derby (Bubanil and Holy Rosary), Mowanjum, Pandanus Park 

and along the Gibb River Road, including the Ngallagunda and Kupungarri communities. 

Connected Beginnings 

Connected Beginnings draws upon the strength and knowledge of Aboriginal and Torres Strait 

Islanders communities to increase children’s and families’ engagement with health and childhood 

education and care. It aims to improve access to existing early childhood, maternal and child health, 

and family support services. 

Recycled Clothes Op Shop 

The Ngunga Op Shop has inexpensive clothes and household items for sale. 

 

 

  



 

 

Men’s Outreach Services Aboriginal Corporation and Family Outreach 

Address: 5 Dora Street, Broome | Phone: (08) 9192 2767 and 1800 630 067 | Email: 

info@mensoutreach.org.au or info@familyoutreach.org.au 

Men’s Outreach Service Aboriginal Corporation (MOSAC) and Family Outreach Service (FOS) – Strong Men, 

Strong Families, Strong Communities. 

 

Men’s Outreach Service Aboriginal Corporation (MOSAC) and Family Outreach Service provide a range of 

support services to men, their families, and communities in the Kimberley region of Western Australia. 

MOSAC has a team of 35 staff based in Broome that provide support to many families and communities in 

the West Kimberley. 

Services include therapeutic and psychosocial/educational programs that aim to reduce the incidence of 

family violence and abuse, youth suicide prevention services, prisoner support services, peer mentoring for 

disengaged youth, men’s and women’s counselling, and well-being focussed case management to support 

men with complex needs. Outreach services extend to most remote communities and towns in the 

Kimberley. Current key programs focus on the areas of family domestic violence, youth services, and men’s 

health & wellbeing.  

Programs: 

Men’s Health and Wellbeing Programs and Drop-In 

Office: 11 Hamersley St, Broome (between Police Station and Broome Prison) 

Contact: 08 9192 2767 

Family Domestic Violence Programs – Change Em Ways and Dijun Way 

Office: 5 Dora St, Broome (rear of Mamabulanjin Aboriginal Corporation) 

Contact: 0418 665 094 | Email: infoCEWBroome@mensoutreach.org.au 

Bibimbiya Jan-ga Buru, Women & Children Healing Place 

Office: 19 Barker St, Broome | Contact: 0472 804 505 | Email: bjb@familyoutreach.org.au 

 

Youth Services (ALIVE & Kicking Goals! and Together We Ride) 

Office: 2/12 Gregory St, Broome | Contact: 0439 934 547  

Email: youthservices@familyoutreach.org.au 
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Helplines and Online Support 

Brother To Brother – 1800 435 799 

Contact: 1800 435 799 | Hours: 24 hours a day, 7 days a week 

Brother To Brother is a crisis line for Aboriginal men seeking support with relationships, family violence, 

parenting, alcohol and other drug concerns, or other pressures they may be facing. The service is staffed by 

Aboriginal men, including Elders, who bring lived experience and culturally grounded support. 

MensLine – 1300 789 978 

Contact: 1300 789  978 | Website: mensline.org.au | Hours: 24 hours a day, 7 days a week 

Mensline Australia is a telephone and online counselling service offering support for Australian men with 

concerns about mental health, relationships, anger management, family violence, stress and suicidal 

thoughts. 
 

13YARN – 13 92 76 

Contact: 13 92 76 | Email: enquiries@13yarn.org.au | Hours: 24 hours a day, 7 days a week 

13YARN is a crisis support line for Aboriginal and Torres Strait Islander people who are feeling 

overwhelmed or finding it hard to cope. It offers confidential, culturally safe, one-to-one support with 

Aboriginal and Torres Strait Islander Crisis Supporters, available 24 hours a day, 7 days a week. 

13YARN is funded by the Australian Government, supported by Lifeline and developed in collaboration 

with Gayaa Dhuwi (Proud Spirit) Australia. It was co-designed with Aboriginal mental health professionals 

and people with lived experience to ensure callers receive culturally informed support. 

Alcohol and Drug Support Line – 1800 198 024 

Contact: 1800 198 024 | Hours: 24 hours a day, 7 days a week | Email and live chat options 

Website: www.admhss.mhc.wa.gov.au/get-help/alcohol-and-drug-support-line 

The Alcohol and Drug Support Line is a confidential 24/7 service for people seeking support with alcohol 

or other drug concerns, including during high-risk times, while waiting for counselling, or when face-to-face 

options are difficult to access. 

 

 

 



 

 

Callers can choose to speak with a qualified counsellor or a trained volunteer with lived experience. Callers 

can access information about local support options, and receive non-judgemental guidance, referral 

information, and follow-up support where available. 

Parent and Family Drug Support Line – 1800 653 203 

Contact: 1800 653 208 | Hours: 24 hours a day, 7 days a week 

The Parent and Family Drug Support Line is a confidential, non-judgemental telephone counselling, 

information, and referral service for anyone worried about someone else’s alcohol or other drug use, 

including a child, partner, sibling, parent or another person they support. 

The service offers 24/7 qualified counselling, practical information, referral pathways and, where available, 

support from trained volunteers with lived experience. Callers can also choose to speak with trained, lived 

experience volunteers (8am to 10pm daily - this may involve a call-back on a different day). 

Lifeline WA – 13 11 14 

Contact: 13 11 14 | Hours: 24 hours a day, 7 days a week | Text: 0477 131 114 (24/7) 

Website: www.lifeline.org.au 

 

Lifeline WA provides all Western Australians experiencing a personal crisis or thinking about suicide with 

access to 24-hour crisis support and suicide prevention services. 

Beyond Blue – 1300 224 636 

Contact: 1300 224 636 | Hours: 24 hours a day, 7 days a week | Online chat available 

Website: www.beyondblue.org.au 
 

Beyond Blue provides 24/7 information and support to help everyone in Australia achieve their best 

possible mental health. 

Kids Helpline – 1800 551 800 

Kids helpline provides free, confidential 24/7 online and phone counselling for young people aged 5 to 25. 

• Call: 1800 551 800 

• Website: www.kidshelpline.com.au 

http://www.lifeline.org.au/
http://www.beyondblue.org.au/
http://www.kidshelpline.com.au/


 

 

Suicide Call Back Service – 1300 659 467 

Suicide Call Back Service provides free 24/7 counselling for suicide prevention and mental health via 

telephone, online and video for anyone affected by suicidal thoughts. 

• Call: 1300 659 467 

• Website: www.suicidecallbackservice.org.au 
 

RuralLink – 1800 552 002 

RuralLink is an after-hours telephone service for rural and regional Western Australia experiencing a mental 

health crisis. Trained mental health clinicians can be contacted from 4-30pm – 8.30am weeknights, and 24 

hours a day on weekends. 

Here For You – 1800 437 348 (1800 here4u) 

The ‘Here For You’ phone helpline is for anyone in Western Australia seeking help for their own or 

someone else’s mental health, alcohol and/or other drug related challenges. A qualified counsellor can 

provide one-to-one telephone or online contact from 7am – 10pm daily. 

Helping Minds – 1800 811 747 

Helping Minds offers free support to family and friends of people living with mental health challenges 

across Western Australia. 

• Call: 1800 811 747 

• Website: helpingminds.org.au 

headspace – 1800 650 890 

headspace is the National youth Mental health Foundation providing free early intervention mental health 

services to 12-25 year olds. headspace can help young people with mental health, physical health 

(including sexual health), alcohol and other drug services, and work and study support. 

• Call: 1800 650 890 or (08) 9194 4500 (Broome) 

• Email: headspace@kamsc.org.au (Broome) 

• Website: headspace.org.au 
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1800RESPECT – 1800 737 732 

1800RESPECT is the national Sexual Assault, Domestic Family violence counselling, information and 

support service and provides free, 24/7 support to people impacted by domestic, family or sexual violence. 

Support can be provided by telephone, text, online chat or video call. 

• Call: 1800 737 732 

• Text: 0458 737 732 

• Website: 1800respect.org.au 

QLife – 1800 184 527 

QLife provides Australia-wide, anonymous, LGBTIQA+ peer support and referral for people about a range 

of issues including sexuality, identity, gender, bodies, feelings or relationships. QLife services are free and 

include both telephone and webchat support delivered by LGBTI community members across Australia. 

Support is available 3-9pm daily. 

• Call: 1800 184 527 

• Website: qlife.org.au 

Butterfly Foundation – 1800 334 673 

Butterfly Foundation is the national charity for all Australians impacted by eating disorders and body image 

issue, and  for the family members, friends and communities that support them. Telephone support is 

available from 8am – midnight (AEST). 

• Call: 1800 334 673 

• Website: butterfly.org.au 

Women’s Domestic Violence Helpline – 1800 007 339 

The Women’s Domestic Violence Helpline provides 24/7 support for women, with or without children, who 

are experiencing family and domestic violence in Western Australia, including referrals to women’s refuges. 

Men’s Domestic Violence Helpline – 1800 000 599 

The Men’s Domestic Violence Helpline provides 24/7 telephone information and referrals for men who are 

concerned about their violent and abusive behaviours and for male victims of family and domestic violence 

in Western Australia. 

  



 

 

Elder Abuse Helpline WA – 1300 724 679 

The Elder Abuse Helpline provides free and confidential support for Elder’s experiencing or at risk of Elder 

Abuse. Telephone support is available Monday to Friday 8.30am – 4.30 pm. 

FriendLine – 1800 424 287 (1800 4 CHATS) 

FriendLine is for anyone who needs to reconnect or just wants a chat. All conversations are anonymous. 

Friendly volunteers are ready for a yarn and to share a story or two. Telephone calls are available from 

10am – 8pm (AEST), 7 days a week. Online web chats are available on Mondays (5-8pm) and Wednesdays 

(1-4pm). 

• Call: (08) 6118 0587 or 1800 424 287 

• Website: www.friendline.org.au 

Counselling Online 

Counselling Online is a free, confidential service that provides 24/7 support to people affected by their 

own, or others, alcohol or drug use across Australia. All counsellors are professionally qualified and 

experience in alcohol and drug counselling and treatment. 

• Website: www.counsellingonline.org.au  

WellMob 

WellMob provides social, emotional and cultural wellbeing online resources for Aboriginal and Torres Strait 

Islander People. 

• Website: wellmob.org.au 

 

  



 

 

Residential Services  

Milliya Rumurra Rehabilitation Service 

Contact: (08) 9192 1699 | Email: reception@milliya.com.au | Hours: Weekdays 8am – 4.30pm 

Milliya Rumurra Aboriginal Corporation provides culturally secure alcohol and other drug treatment and 

rehabilitation programs in the Broome region for Aboriginal and non-Indigenous community members. 

Residential rehabilitation is provided as a family-based program with 2 houses and 16 Single and double 
bed units available. Stays are a minimum of 13-weeks which can be extended. This program seeks to 
address the effects of alcohol and drugs upon the individual, family and community. 

Entry Requirements: 

The Milliya Rumurra Intake Team will manage referrals. Assessment for the program is offered in person or 

via telephone. For acceptance into the program, individuals must be seeking support for alcohol and/or 

other drug use and demonstrate motivation to change drinking/drug taking behaviour.  

 

Clinical services provided include - 

• Assessment and pre-admission 

• Case Management 

• Counselling 

• Social support 

• Low medical detox 

• Alcohol and other drug programs 

• Life skills program  
• Art therapy 

• Parenting program 

• On country interventions 

 

Target Groups: 

Individuals, families and communities seeking to address alcohol and other drug issues. Although there is a 

focus on providing supporting for Indigenous individuals and families, all programs can be accessed by 

non–Indigenous community members. 
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Milliya Rumurra Sobering Up Shelter - Broome 

Contact: (08) 9193 7516 | Email: broomesus@milliya.com.au  

Hours: Monday – Friday and Sunday 3.30pm – 7.30am (Note: unless presented by the WA Police Force, this 
SUC only accepts presentations to midnight. 
 
The Milliya Rumurra Sobering Up Shelter (SUS) is an interim 12 bed facility with a new proposal for a 26 bed 
facility under review. The SUS provides a safe, care-oriented environment in which people who are under 
the influence of alcohol can sober up, diverting them from police lockups or the local emergency 
department. This also reduces the likelihood of causing further harm to themselves or others in the 
community.  
 
Attendance at the SUS is voluntary. People may refer themselves to the SUS or be brought in by a local 
patrol, health/welfare agencies, police, or other means.  
 
The SUS provides safe, supervised overnight care with access to showers, laundry facilities, and a simple 
meal. Where appropriate and with consent, people may also be linked to other health, welfare and/or 
alcohol and other drug treatment services. 
 
 

Mamabulanjin Aboriginal Corporation Kullarri Patrol - Broome 

Contact: 0447 549 545 | Email: mac.patrolsupervisor@mama.org.au 

Hours: Monday – Friday 8.30am – 9.00pm | Saturday and Sunday 3.00am – 7.00pm  
 
This service plays an important role in addressing community safety in Broome. The Kullarri Patrol is a street 
patrol designed to divert Indigenous people from unnecessary contact with the criminal justice system and 
aimed at addressing a wide range of social problems such as domestic violence, alcohol-induced fights, 
children at risk, truancy, homelessness, drug abuse, and under-age drinking.  
 
The Kullarri Patrol can provide support to any individuals, regardless of race, colour, or creed by picking 
them up and taking them to a safe place or to the Sobering Up Shelter (SUS).  
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Ngnowar Aerwah Aboriginal Corporation – Wyndham 

Contact: (08) 9161 1514 | Email: reception@ngowar.org.au 

Reception Hours: Mon – Fri 8:00am – 4:30pm  

 
Ngnowar-Aerwah Aboriginal Corporation (NAAC) is focused on improving the health and well-being of 
Aboriginal people in Wyndham, offering drug and alcohol support services to help individuals and families 
recover and make positive changes. Ngnowar Aerwah takes its name from the Arrawaddi language, and 
translates literally as “Drink No,” as there is no word for alcohol. 
 
NAAC works closely with local communities, healthcare providers, and government agencies to ensure  
services meet the specific needs of the Wyndham community, with a strong focus on cultural understanding 
and respect. NAAC’s goal is to empower individuals by providing education, support, and resources to help 
create a healthier future. 
 

Safe House 

Hours: Available 24/7 | Phone: (08) 9161 1514 

 Community Centre  
Hours: Mon – Fri 8:00am – 4:30pm | Phone (08) 9161 1514 

 

7 Mile Rehabilitation Centre 

Hours: Mon – Fri 8:00am – 4:00pm | Email: intake@ngnowar.org.au |  
 Visitor Hours: Mon - Fri 2:00pm - 4:00pm (Other times by appointment) 
 

Sobering Up Shelter 

 Hours: Mon – Fri 5:00pm - 7:00am the next morning | Phone (08) 9161 1514 
Office Hours: Mon - Fri 8:00am - 4:00pm 

 

Connectors Bus 

Operating Hours Mon 7:30am - 3:00pm Tues - Fri 7:30am - 7:00pm | Phone 0429 532 592 
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Cyrenian House Outreach Service – Broome 
Contact: (08) 9192 6400 | Email: CHMRreceptin@cyrenianhouse.com 

Hours: Monday – Friday 8.00am – 5.00pm  

Cyrenian House provides community based AOD interventions to communities within the West Kimberley 
region. The service is for individuals, families and communities seeking to address alcohol and other drug 
issues and all programs can also be accessed by non-Indigenous community members. 

Cyrenian Central - Perth 

Contact: (08) 9328 9200 | Email: enquiry@cyrenianhouse.com 

Cyrenian House delivers specialist alcohol and other drug (AOD) treatment services to communities 
in the Kimberley region of Western Australia. 

Services:  

• Four Therapeutic Communities (TC’s) 

• Two Low Medical Withdrawal Units 

• Residential Women and Children’s Program 

• Purpose built childcare centre 

• Integrated Community Alcohol and Drug Service 

• Individuals and families counselling and support. 

 

Communicare Breathing Space – Pilbara 

Contact: (08) 9439 5707 | Email: cbsintake@communicare.org.au  

Communicare Breathing Space is an approximate six (6) month residential program with sites in the Pilbara 

(South Hedland) and the Perth metropolitan suburbs of Maylands and Calista. 

It is an intensive men’s behaviour change program specifically designed for men who choose to use 

violence and abuse in their relationships with partner(s) or family members. The program supports 

participants to make changes in a secure and supportive therapeutic setting. The program provides 

educational group work, informal counselling, individual case management, and advocacy.  
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Participants in the program are required to: 

• Participate in all aspects of the program 

• Abstain from using alcohol and any other drugs 

• Remain committed to non-violence and engage respectfully with both staff and participants 

• Contribute to the cost of lodgings 

 

Supported transition accommodation 

On site transition accommodation is available to participants once they have successfully completed the 

intensive first stage of the program. This allows participants to remain supported by the program and 

flexibility to seek employment, deal with personal matters, complete employment-related training, and/or 

secure future accommodation.  

Applications 

Men can apply to enter our Communicare Breathing Space program via a self-referral. Communicare 

Breathing Space also accepts applications from people in custody who either apply to be released into the 

program whilst on parole or bail (including home detention), as well as people in the broader community. 

The application process takes approximately two (2) weeks after initial contact and involves competition of 

an Initial Assessment via telephone, or face-to-face. Individuals that are incarcerated may seek support from 

their Transition Manager to assist with submitting a referral. 

If your application is successful, you will be provided with an acceptance letter that can be used to support 

your parole or bail application if you are currently incarcerated. 

 

 


